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Technical Skills
	PHP (Laravel Framework)
HTML
CSS (inc. Scss/Sass)
SQL (SQLite and MySQL)
	Javascript (Vue.js and React)
Node.js
NestJS
Android Development
Unreal Engine
Component Level 3 Repairs
	AWS
Kubernetes
Docker
Redis and Memcached
Github Actions (CI/CD)
Troubleshooting and repairing hardware


AdminZone and Claims Portal
	September 2016 - Present
Software Engineer
The AdminZone and Claims Portal is a personal project I have been developing. It is an insurance gadget repair portal for HAAC Limited in Cardiff. The system is built using Laravel (PHP), Vue.js, MySQL, Redis, Docker, Kubernetes, AWS and a touch of Node.js. 

This application handles importing, generating and handling claim reports automatically, reducing 95% of manual intervention for staff. It utilizes AI to generate device audits and to detect fraudulent claims. There is a commenting section for the repair centre and insurers to communicate with per claim and a status logging and updating system to understand what stage a claim is at.

The code is available on Github but due to GDPR and safety for HAAC Limited. This is a closed repository. If you would like to request to see this content, please let me know and I will provide access.


Experience
	June 2013
Graphics Designer, Ysgol Gyfyn Gymraeg Plasmawr, Cardiff
A solo designer internship which involved designing the yearbook for students of a large educational sector. Utilizing Adobe Photoshop and InDesign to create a visually appealing design.

	March 2013
Web Developer, Sequence, Cardiff
A valuable hands on experience working with a team of front and back-end developers using HTML, CSS, Javascript and C#. Designing and developing the VisitWales website. 


Previous Work
	March 2023 - Present
Workshop Manager, HAAC Limited, Cardiff
Oversee a team of engineers to ensure that all hardware repairs are met with high-quality standards. Stock control management, ensuring that parts are available for same or next working day repairs for fast SLA targets.

	March 2016 – March 2023
Hardware Engineer, HAAC Limited, Cardiff
Responsible for handling repairs of handheld devices and electrical equipment from Apple MacBooks, Laptops, iPads and tablets to household appliances and medical equipment (especially during the COVID-19 Pandemic which was vital in supporting healthcare operations). Working in a team of admin staff and other engineers, targeting a very crucial service level agreement towards our insurers ensuring that claims were actioned and repaired by a strict deadline.

August 2014 – March 2016
Crew Member, McDonalds, Cardiff
Working within a team under pressure – This role had provided me valuable customer service experience and team collaboration. Responsible for serving customers, handling enquiries and resolving complaints, all whilst maintaining a high standard of service during busy periods.


Education
	March 2015
Cisco CCNA Award, Cardiff and Vale College
A certification of recognition towards the Cisco CCNA. The award covered critical areas of networking such as routing, switching and security on both the local and wide area networks. My performance in this certification had placed me in a second-place finish within a national level competition.

	September 2014 – May 2015
90-Credit Diploma in ICT, Cardiff and Vale College
The diploma consisted of the following courses: 
· Software Design & Development (Distinction)
· Website Design & E-Commerce (Distinction)
· Computer Systems (Merit)
· Database Design (Merit)
· Computer Animation (Merit)

September 2012 – June 2014
Higher Education GCSEs, Ysgol Gyfun Gymraeg Plasmawr, Cardiff
My higher education GCSE grades show an excellent academic background especially within computer-based courses.

	Mathematics – B
Computing – A*
Art and Graphics – B
Science - B
	English Literature – A
Welsh Literature - B
Media Studies - B
	English Language – A
Welsh Language – B
Religious Studies - C





Activities and interests
Web design and development has been a passion of mine since the early age of seven years old. I enjoy creating websites, games and applications. Not only that but I enjoy taking on a challenge of learning a new language or programming stack and framework.

Music production is another hobby, in which either by playing guitar or hardware such as midi controllers to play around and create my own music.

Gaming and Formula One is my go-to downtime activity on the weekends, from either playing simulation games to watching the weekend races. They are both a great way to end a busy hardworking week.
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